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Length 11 cm, 

Outer diameter 46 cm, 

Inner diameter 35 cm
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We recommend that the treatment 
of pressure sores is carried out 
in collaboration with healthcare 
professionals.
If pressure marks do not disappear 
when using the product, profes-
sional healthcare advice should 
also be sought.

CE Certification:
The products are CE-approved, 
meeting the essential health and 
safety requirements of the Medical 
Device Regulation (EU) 2017/745, 
Class I. 

Medical device, compliant with the 
Medical Device Regulation (MDR) 
2017/745.

KG 
 

KG 

User Weight:
No max. user weight.

Ironing: 
Do not iron. 

Max. 
60 C o 

Washing:                                                                                                                           
This product can be hand washed at 60 ºC.

Dry cleaning: 
Do not dry clean.

Detergents pH level:
This product tolerates detergents / disinfec-
tants with a pH level between 5-9. 

Bleach: 
Do not bleach.

 

Fabric softener:
Never use fabric softener.

Maintenance: 
The expected life span of products with daily 
wear, tear and washing averagely are 1-3 
years. The products life span depends on the 
use, load and how often it is washed/dried.     
If the products is defect/broken, it must be 
discarded. Check that the foam still has a 
bouncing feeling when pressing and releas-
ing pressure on the foam.  
Make visual inspections frequently and 
preferably before every use. 

Dry Tumbling:                                                                                                      
Tumbling drying is NOT recommended since 
the product can melt/shrink.

User Manual:                                                                                                                 
Always read the User Manual thoroughly 
before using the product.

Surface cleaning: 
The surface of this product can be cleaned 
with a wet cloth and soap. 

Disposal:                                                                                                                      
Always make sure to follow local guidelines 
when disposing or discarding the product. 

Disinfectants: 
This product tolerates alcoholic disinfectants 
with a pH level between 5-9.
 

We recommend reading the user manual thoroughly before using the product 
(-s).

The information in this user manual applies to the shown products provided 
that the products have not been modified or customized and that the products 
have been used as recommended in this user manual. 
If the costumer changes, repairs or uses the product in other combinations 
than recommended by master care A/S the CE-approval no longer applies and 
the guarantee becomes void.
In case of doubt, contact master care A/S.

MDR (EU) 2017/745:
Products in this user manual is CE-approved and follows the harmonized 
standards. This means that the products are in compliance with the essential 
health and safety directives. The product(-s) comply with the standards in the 
Medical Device Regulation MDR (EU) 2017/745 – Class 1.

Intended purpose:
The product is intended to provide pressure relief on pressurized body parts or 
to relieve joints to reduce the risk of pain.
 
Indication:
Can be used if the user experiences pain or discomfort during positioning, 
e.g., in the side-lying position, or is at risk of pressure on the ankle’s bony 
prominence.

Contraindication:
It is recommended that open wounds be dressed before using the pressure-re-
lieving pad. Otherwise, no contraindications are known for the use of the 
product.

Risk assessment:
Always make a risk assessment and a functional assessment of the user prior 
to using the product. This way using the product for transferring or moving a 
user, is ergonomic and legally sound.

Knowledge of the product/transferring:
It is important that the user of the product has been properly instruc- ted in 
the use of the product and has read the user manual thoroughly prior to using 
the product. 
master care A/S provide education in the use of products and on our website 
all user manuals can be found. 

Life span: 
The expected life span of the product with daily wear and tear and washing 
averagely is 1-3 years. The products life span depends on the use, load and 
how often it is washed/dried.     
Check that the friction on the surface of the product is sufficient for the intend. 
If not or if the product is broken it must be discarded.
Make visual inspections frequently and preferably before every use. 

Guarantee:
master care A/S provide a 2-year guarantee covering material defects and 
manufacturing defects if the product has been used correctly. 

Unintended events and injuries when misusing the products:
Unintended events must always be reported to the correct national authority 
and to master care A/S or the distributor.
master care A/S takes no responsibility for personal injuries or product 
damages if the product(-s) have been used in contravention of the by the 
manufacturer recommended intended purpose or proper use of the product. 

Content: Fabric: 90% cotton, 10% polyester. Foam: 100% polyethylene. Elastic band: 100% rubber
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